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1. mmgmmﬁummnugmmaga (Introduction)

Y]

3| o ad a J a o v A
ebrary 1flugrudeyaniiidediannsoinduesniin cbrary TaglasuRuaiuay 191 Random
9

House Ventures LLC, Pearson plc {16 The McGraw-Hill Companies Hd1ing 11!114@,} ﬁﬂ@&jﬁ!ﬁ@ﬂ Palo Alto,
9 A o A A A oA A 1 o w
CA ﬂ"IEJGluﬁ'IuGU?JlJ“a‘]Jigﬂ@‘Uulﬂﬂ’JEJ‘H1!\1ﬁﬂllﬁ&f’)ﬂﬁﬁﬂlﬂl%’@ﬂﬁlﬂuﬂ 11NN 20,000 51¥N1T INTIUN

a -4

ANNWINNI1 150 dnindiud aseuaguanIiunamsanet dninuiniansai uaz duiniiufmmnig
@11 15U Stanford University Press, Yale University Press, Cambridge University Press, The McGraw-Hill
companies, Random House, Penguin Classics, Taylor & Francis, Yale University Press, John Wiley& sons,
<3|
Greenwood 1Hudu
a a 4 a 4 = =2 va 4
ATDUAYUTIVIIYT FINVUASIATHIATAT, ﬂ’f]iJW’Jmf]ilmZ!ﬂﬂIuIﬁﬂ, NITANY, ‘]Jiz’)@]ﬁ’lﬁ@]ﬁ

v A [ J a 4
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2. i99MIIMNUKan (Homepage)

/) Igroup Demo Site - Microsoft Internet Explorer provided by iGroup

File Edit View Favortes Tools Help
@« 0 Q@ @& | Q@ @ @ @ B & W |
Back Forward Stop  Refresh  Home Search Favorites  Media  History Mail Print Edit Discuss

Address I@ 191?6&J=aII&Iayout=home&p00=management&p01=inFormation&sch=%AD%AD%AD%AD%ADSearch%AD°foAD°foAD°foAD°foADj 6> Go

Search

Simple Advanced Browse

for Imanagement

in |Tite -

and Iinformation

in [Subject =

— More |- Fewver |- Reset '—

include
|AII Categories

|Group Trial Site

How to get started;

1. Get ebrary Reader
This free software
works with your web browser to
allow browsing, search, and other
advanced features. Click here to
download ebrary Reader now.

Get ebrary €1
Reader™  ebrary

2. Freely Search Full Text and
View Titles
Titles in the ebrary database can
be freely viewed online. Click here
for more information on using this
site.

HP InkJet Printer
Users: Click Here
for Important
Information

About ebrary for
Libraries:

(e

Take the

ebrary for
Libraries makes
online research
easier in your web

| 3. Create aPersonal Bookshelf browser.
g " L (optional 5
[5]] [T [ [ mkernet
1190 Homepage
a_ebrary H BPS




3. M3 Download the ebrary Reader

I Saq Yo a ua . . ) [ ~

ebrary Reader Lﬂumawmiﬂﬂmmwuﬂgmmmuu Windows (l@i¥ Macintosh 11 TUNITLIYN
Y
AR IO, browse, copy 18 print Yoya lugiudoya ebrary

o [ { 3 [ ] 4 4

dwmiudldnd gy mdoyanswsnuazdalilda1niinan “cbrary Reader” asluinios
A 7o ' o & Y o 7 113 99 A Y, = L

Apuiiaes iueg ey sufudesriimsa1dnilvana “ebrary Reader” 1o 19 lunsisonuaaaiioninin

] v a A 99 A a Auw o ¢ ) 9
nUWAAINaaNT lagaani download ebrary Reader ‘Vi‘j’aﬂﬂﬂ‘ﬂ‘ljll Get ebrary Reader ~ 91111190

Wan (Homepage)

3 Igroup Demo Site - Microsoft Internet Explorer provided by iGroup

File Edit View Favorites Tools Help

« = @ B o

Back Farward Stop Refresh  Home

D @ @

Search  Favorites  Media

3

History

B~

IMail

Print Edit

Discuss

Address Iﬂj 19176&I=aIl&lay0ut=h0me&p00=management&p01=inF0rmation&sch=°.-"oAD%AD%AD%AD%ADSearch%AD°.-"oAD°.-"oAD°.-"oAD°foADj @GD

|Group Trial Site

Help
search How to get started: HP InkJet Printer
- - Users: Click Here
Simple Advanced Browse 1_ Get ebrary Reader or |I"Ip0r‘tar'lt
This free software nformation a w9 o & A
works with your web browse nandiladunilaiio
for [management allow browsing, search, and other | About ebrary for Download ebrary
in|[Tte = L advanced features Click here to Lib(;Fries: i
download ebrary Readernow Reader
. . Take the
and I'"fm_ma“m 2. Freely Search Full Text and
in |Subject View Titles
Titles in the ebrary database can
L More | Fewsr [ Raset [— be freely viewed online. Click here | gprary for
. for more information on using this | Libraries makes
'nCIUde_ site. online research
| Al Categories | 3. Create a P | Bookshelf easier in your web
_,| 3. Create a Personal Bookshe browser.
"|” ' ! | ;IJ {optional) =l
& [ [ |4 otemet
1andN13 Download ebrary Reader
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4. M3a519 Account

o o 4 o [ ) o . .
193 ududosdd1n Account vosauouie lFd 1S unstmnIeMg (Notes), tHUAR1 (Highlight),

e

i
A A

o untadenanly (Bookshelf)

YUADUNITA319 Account

4 1
1. ﬂaﬂﬂll Login NNUUAaNN Do you need a new account

2. @519 Username 1ag Password Y9604

|dl
3. ldvouazunena

4. 14 email address

A
5.NT9NNDY

U

6. nanadluyed | 1 |have read and agree to the ebrary Termms of Senvice

a
7. A8n Create MNew Account
2
Please enter the information bhelow. Reviewlour Privacy Staternent
Usemarme: I
Passward: I {minimum |ength & characters)
Retype Password I
First Marme: I
: -l 3
Last Mame: | _I
Ernail: I 4
v |would like to receive occasional updates fram ebrary about new document collections and feature
enhancements.
Address: I 3\
City: I
State/Province: I {required for U.S./Canada) > 5
Zip/Postal Code: I (reguired for L.S./Canada)
Country: |-se|ect country- Ll
Phone Mo, Ii
(optional): /
6 ™ | have read and agree to the sbrary Terms of Sepvice
‘ Create MNew Account : 7

Y
HaAINIIa319 Account
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5. MIaUAHGIHYBYA (Search Methods)

A9 9 ) Y an A
maﬁummmgmmeyja ebrary ?ﬂlﬂﬁfﬁml‘lﬂ 379570
. 4 vy o &
» Simple Search (MITUAUVUNUIIU)
Y
» Advanced Search (mﬁﬁuﬁwﬁuqa)

A9 1
» Browse (ﬂWSﬁ‘]Jﬂl!LL']J‘]_I"lﬁLiEN)

. a g o &
» Simple Search (MIAUAHUYHUNUHFIU)

L)

I ax Ay A <3 A A . 09/’
L‘IIL!'J‘Eﬂ”liﬁ'ﬂﬂuﬂ\?']ﬂllﬁgi?ﬂlﬁ’JIﬂfJﬂﬁﬂ“l/I Simple 1NUY

Tafdun307a uaz aAaniiju Search Iagszuvaziinsau

119101815901/ 521aM (all document types) 11 A1 | simple | Advanced| Browss |
NN 1T LAZIINNNVOVIVATBYAND text, title, DY -
. . . i} or
subject areas 3IUDN author LA publisher name N8 |inf|:|rm ation]
winaeems imauegaanu i lanTosnmesyszns Search
(Quotation mark) 15U “market share”
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> Advanced Search (M3AUAUTUGY)

I ax A Y A &
WUITMTTUAUNRNISIIZ I FIT1TD
Ay Y ' o 9
amu"l,ﬂmﬂwawsvmmﬂuuazmmm

A Ay Y
SguﬂlﬂﬂlﬂlﬁﬂﬂzﬁUﬂHUIﬂ

g’/ Ay
VUADUNTTUAY

1. aan Advanced
2. ldfmAunsena
A 9
3. 5¥1VOVIUANMITALAY
4. More INUSDIAIAL
Fewer an¥0aMau
Reset aUAIAL
A
5. taeniszanenans
6. TEUYNIH

7. Aan Search

Home Lagin

Search

Simple | Advanced Browse

Z—furl

3——in ITen-d |

2— and I
3= in ISuI::ljec:t -|—

4—ot Mare |- Feuer |- Rezat —

include

5—|AII Documents j
6—lﬁ«ll Languages j—

7 — search |

ﬂ_ebrary

Fublisher

Al Docurments
Books
Journals
baps

Fepons

Sheet Music

Al Langu

English
Foruguese
spanish

s




» Browse (M3avuaunuylaisea)

I ax Ay o A = o v  w
115 Browse 1T UATNISAUAUIINK ATDUTUIA NG 1A VA
8nHT Faivualay Library of Congress

Y a A A A o A 9 :: a
cIfl’ii‘;]’(ﬂfll’ﬁ’ﬂﬂ‘l/ﬁJ‘ll Browse I(WONINITTUAUIINUUAANAINT

=e

A Ay Y I (] v A 1
AUTINABDINIT W'lﬂ@]i’]\?ﬂ'li@j’ﬂﬂliﬁlﬂﬂ@ﬂﬂ1ﬂ1’i’)ﬁﬁ]\11°ﬂiy

]
=1

) [ 4
IHAanNINToININELINHENH T 09U

i o o N

Search

Simple |Advancedi| Browse

H Agriculture (43
H Auxiliary Sciences of Histony (53]
*l Bibliography, Library Science, Information

Education (4507

Fine Arts (T3

Genearal Wadkes (5]

Geography, Anthropology, Recre ation (265
History (iGenerali and History of Europe (G2°
Histony: America (5067

Language and Literature (17EE)

Law (2317

Medicine (5477

Military Sciance (85

Music and Books on husic (G5

Mawval Secience (27

Fhilosophy, Paychalogy, Religion (1207
Folitical Science (4127

Science (762

Social Sciences (057

Technolo ]
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6. wamsﬁuﬁ’u (Search Results)

1 2
. 4 \ | |
1. fl]']’Ll'JL!L'OﬂﬁTﬁTIW‘UIﬂfJﬂT
2y 4 . - search results: 43 documents  Sort results by: Score | Title | Contributor | Date
LTHAUNISUUDIVUAISLT YN
. E<Previons T2 3 Mext==] 3 [ ] Injf':osve seha;_ch results
2191UA1N Score (sort results by P SRR R
score) Result21  Soore: 84% Contributors: [Seiute, Denatella; Buenanne,
A A o ” Does IS Management Affect s i'::;”::u Rf::””" swelle
2. 41019019 NLTYNAINUNA Company Success fis : _z_blnuz 3
miﬁuﬁ’u"l@’fmﬂ REFORT - 22 Pages LC Call HDO787.42.53 2003eb
3 Hurnber:
o o A A A o i Subjects: |—lEhaa industry - Italy -
- Score ("l]']u’guﬂ’]ﬂWU@awu‘ﬂ) lanagement - Case studies,,
- Title (%015949)
4 5

- Contributor ("Tfﬂ P:gllm'ﬂ)
- Date (?Jﬁllwl)

[ A = 1 & Y a . A A A 9 [ 1 9
3. ARANDINUTAISY 20 519N1TADVUINUIID AN Previous 1170 Next !WﬂqﬂﬂWHTWﬁaW‘ﬁﬂﬂuﬂu']

= Y o A a Ao A 9 v 9 b4
wionthan 1) nieaannauaviod i lguadns lundniue
A A A Ayw a ] o oA A A A .
4. udauilomveIreIi0aiidoans Inendnasuugnihnniisde ¥o1509 130 view IaoszuuIzIAA
WA highlight AAuusnnlsngluunanuld uamn biimsszydidesmsdudu ssuuzudas
Y Y
wihusnuouenas 14
. I A 9 o o v & [} o @ o [ s VY Y @
5. Refining a Search 1l un1sduAunInwaansilogiudsiedinaswiumadns 1iosaazasany
v £ & o o A 9 oy . : A ) oA Y o
AMWADINITVINTU FaamsosnanansdudnIda1n contributor, subject, #30 publisher IWUTUAUAT
1 . . 1Y o’d‘ YA d’d o 1 . . ] a d' . d'
11 information waaww”lﬂﬂa IONTITNUAII information ﬂﬁﬂ;]’f)f‘.‘l Lmz‘ﬂ1ﬂﬂaﬂhl‘ﬂ1ﬂ contributor ¥®

o da YA Ao 1 . . [
John WaﬁW‘ﬁVI"lﬂﬂE) 1®NA15NUARII information LAZLAS1AY John
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7. ebrary Reader toolbar

| A A A o 1 = 9 A 9
ebrary Reader toolbar !JJ‘L!Lﬂ‘if]\iN@‘W]f'JEl"l]ﬂﬂﬁlﬂﬂﬁﬁﬁN“] GI)'\ﬁ]%‘l]iWﬂ;]T]Nﬂ11!"11'313J@611’ENW1H

ﬁlalﬁﬂﬂaﬂllﬁﬂﬁﬁﬁuﬂﬂﬁﬁ

h.

-

a. b . d. B, 1.
| A [ sy |
Pl iriotoss |- b & [EH EI[ 2] &= =
I
Define Toggle Highhighting Go to page...
E =plai
et v rellow First Page
Locate L4 3
Fink: Lazt Page
Tranzlate ; E
A Blue Prewvious Wiew
Unhighliaht Mest Wiew
Search Document. .. il

InfoTools menu
Copy ARABNTBAIN (Text) HAZIZUUITARRONTBMIVTTAYNTUIHDRA TUTA

. v a o 9 [ 0o w A ' I Yo o Y A v A 9 ¥
Print ﬁ\inlWﬁu']Lf]ﬂﬁ']ﬁTﬂﬂllﬂﬁgﬁ']u‘ﬂwuwﬂglfﬂuWﬂﬁ"iuﬂﬁ]’]u’)uﬁu’]ﬂﬁWﬂ’]ﬁﬂﬁﬂWﬂWUlﬂ

U

Show/hide Contents frame LL&99/%01 wﬂmwsﬁig
Bookmarks M3Auniena13iNaeans 143w uninema (Notes)

) . A Ao o Y Y Ay A . .
Highlight text [AonFd 115U UT9ANUNAINITHI 0N (Unhighlight)
Previous 11/vienasnounii
Next Tiwiinenassae il
Tnduenarsiszy

=

Tiwdienarsneuntimiontine lufsingar highlght niefAunszy

Zoom In YNIHIINONTT
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» InfoTools menu

Define
Explain
Locate
Translate

Who

Search Document
Search all Document

Highlight

Add to Bookshelf
Copy Text
Copy Bookmark

Print

Print Again
Toggle Automenu
Preferences

Help

About ebrary Reader

AUMIANUNYIOUDIAINABINTVINWIUIYNTY (dictionary) *
mﬁmﬁmamﬂmimﬂm (encyclopedia)*

d'd' 1% 1Y) d v o ti' 9
HAAUHUNNTURUTAURINABINIT*
) { I & o a
uiladiidesmaidlunien dSusd, weosiiu, 8a1d, elu wie Tusana*

d A 1

9 o . va
ﬂumwmmaﬂmﬁwm, NoyLag email addresses, %’Jﬂiglﬁ, 318013

U

USTAYNIUVRIYAAANLEDN
vy o A Y tﬂy Ao w A 1
Aumandesmsnmileruawiz luwenmsiiduiaog
A Y o A £ o )
duAuiindssmsnniiionnanua lugiudoya
o o Y o A £ Aq YA a A A 3
dmSuniudmiodsz Toa dedildiaon 3 & Ao mdeq, suy, uaz 1 Tagazgniny
131uauves Highlights
<3 4 1 1 @
NUENE51509NA9am 3 139 Bookshelf Y0961

Y
fnaontilon (Text) laoszuuIzAnaons1omMsuIsaynsulion luia
mMsfnaen URL Tasaani Copy Bookmark 11831311931415 1% Microsoft word

o 9 [ 0o w A 4 3 Yo o 9 ~
winiienms leouaazdniniinnazdudsmuaswaundnannse
i ld
a 4

a @ A d A A a4 o o
QW?J‘WLE]T‘I@'WTEJﬂﬂi\imE]Lﬂﬂ‘ﬂiyﬂ%ﬂﬂﬂﬂ‘ﬂﬂ'liﬁﬁWiJW

Q-

=)

N

Q-

=)

N

Q-

1 1 S A % =

Y Y v
§9A1 InfoTools menu MA0IN I IHVUITUANTDNAININDOAMNADING

SNANVYY (Zoom), AU04 highlight, Wﬁ”lﬁTiﬁillu, 8% menu preferences

Qe

Waniiee Help

% Gyjalﬁﬂﬁﬁﬂ ebrary Reader

wtee * = @on ldgega 10 M

%\ ebrary
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» Bookmarks
A o o ] v A A 9 Y ° Y Ay A 3
milounumanumiisdens §l¥asnzii Bookmarks Tunthidesms iieanusaasalu
Y
malaouasasl1a

1FUAINUNTHT Bookshelf Aof19@091113 Login nou

15911 Bookmarks

1. ie'ldnienansndeamsudllunani add/edit bookmark 11 ebrary Reader toolbar

A InioTools v|_~ & BB H 2 - 4= = % 'I_E _| 9, |
Education Administration: A Slow Drive
on the Information Superhighway

Gunapala Edirisooriya
East Tennessee Stale University

] Y v ]
2. Aanh Toggle Contents 1INTUAANT Notes LD H noTools - | By X || ;E
9319M 37111 Bookmark 13 Corteres (__ Metes 7 righighes |
° a A Motes Fage
3. MmIeman3e Note 19 Bookmark Tagaand T I - |
emMsndesmstimnomauaz iuidon Honkmarke - Hingles... M
d' Y 1 1 d' o
Ndoansadludiuaiaved Note Tagrungmgnm
doa'laiinu 320 A0nYS
4. 1Ju Revert dAmsudounau ldimmemanounth
4 9 &
L ERNET
H Y
5. @l Bookmark 1agAanas9510MsNABINIsnINiY
ﬂﬁﬂﬂ}J Delete 3 Enter notes for page 43 here...
Delete | Hev_ertl

5 4
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> Highlight
dmsuimsniudmsedss Tealuniuenas Taelildiden 3 & Ao mdes, suy, uaz # a9

1 v
szuvvzeyna 1% Highlight laaoiiiod 14 Login uduvnin

119911 Highlight

a

1. e ldnienmsuaztennundeanisosii Highlight 1ar 1vinann | - #

a A ady
2. AANADNANADINS
3. szvvazlnnguiesiiolugiihamldsaTudd Idinhnm Tdnawdndnanasuudena

Ay
NABINIT

A nfoToals +| By h|ﬁ§|ulzr.—|ﬁ = (3-8 8

the establishment of a separate unit | Toggle Highlighting b5 and report preparation.

{For athorough discussion of the edu b, see Edirisooriva, 1999.)
A separate unit emerged for that pur “ellaw . institutional research or
effectiveness or planning or accounti' y Pipl I similar terms. Preparing 2

reports on student evaluation of in s, and state and federal
mandates are among the responsibili
For the end-user, FRS, 515, ¢ Unkighlight options: data entry and
examining or printing of one screen erommrrerrme—rrrerrereend-user needs a subset of
data drawn from those databases. they have to rely on the institutional research or
effectiveness unit. Although higher education administration is quite willing to move
forward from the paper-and-pencil era to the new information age, govemnance stiructure and
the policy-making framework are deeply rooted in the early twentieth century mindset.

Blue

3 Problems with Current Educational Information Management
Practices

[he problems associated with current educational information management prac-
tices can be classified into two broad categories: human and institutional. These two broad
categories are not mutually exelusive. The human aspect may include, among others, stress,
frustration, anxiety, anger, and burnout. The institutional aspect may include, among others,
loss oftime, waste of money and other resources, inefficiency, underutilization of resources,
and misallocation of funds and miscalculation of priorities. The follewing scenarios, which

Ao I i R i

UaAINI3M Highlight

ﬂ_ebrary H BPS
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N13al Highlight

» 189N Unhighlight
7.4

o 4 a a ~ 9
2. uuﬂ'ﬂil%ﬂﬂﬂﬁNﬂﬁﬂﬁi\iﬂﬁl?ﬂ!‘ﬂﬁ@\‘]ﬂWﬁﬂZaU

MInEAIHUMeNa13 N Highlight

~ 4
1. ANy ﬁE

|

A Ao - 5|6 B HZ «o % @0 Q
2. 1a0n Highlights T
Highlight oA i R
3 ﬂaﬂﬂ%’ammﬁﬁmmi ikl | i e | rice: | see, for that you have to go to the registrar’s office to get
’ v ikl arisol: So, there isn't any way | can pay this bill today!
Hiahlights Fane ¥ p }
. trice: | don't see how you can! First, vou have to go to the registr
B Prablems with Curr.. 45 . y ; ¢ &
0 Words (2.2 1 new bill. Then go to the financial aid office to check v
ores (2-2) processed and forwarded your application to this offiee. If
hawa ta acl tham ta wearaoe it ar sann ac naccihla and conr
3
a_ebrary H BPS
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7. Bookshelf

H [l Y
Al¥eunsodanuenasiaula1ilu Bookshelf vosdnouiiosuluaiede 1114

MIdNVONA1509 Bookshelf

1. login Username L& Password

Usernarme: |
Pazsword: | 1

Logln |

A gy Ay Y q YA a A £ o o
2. Lll’f]ulﬂ!'ﬂﬂﬁWi‘ﬂGlﬂQﬂWi!La’ﬂﬁlaﬂﬂ InfoTools LasAANN Add to Bookshelf Gﬁﬂi%ﬂﬂﬂguflﬂﬂﬂm'ﬂ

aalu Bookshelf Gl,ﬁ’é”ﬁiuﬁﬁ

HInfnTonIslj|~£|ﬁE|ﬂ.i'|ﬁ*|"i'||@\|
Define
Explain
Lotate L
S . [EA GROUP PUBLISHING
Whio b | Chocolate Avenue, Hershey PA 17033-1240, USA #IT
TURLI-EE4S: Foax TIT/E33-8661; URL-hopwanw.idea-group.com
search Document. ..
Search &l Documents L4 5
Search YWeb 4 ter
Highlight >
2 bdtonoknct nation Management in Higher
Copy Text. . ation Administration: A Slow Drive
S 2 Information Superhighway
RUHEHC Edirisooriya
Toggle Automenu essee State University
Preferences. ..
Help... DUCTION
About ebrary Reader., .. | _'I
User: wannaporn | Fage 43 (1 of 12)

‘;l_ebrary {:‘l BPS
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MIauUeNa1399NI1N Bookshelf

a 1 9 4 o & 9
1. AAN View your Bookshelf 1ua21u93 Account tab N1eA My NIBIZU5Ing ForonarsNdany 1l

i Viewyour——
_¥F Bookshelf

Account for
wannporn
chantarakawee

a 1 Yy A A Ay
2. aanasluresniFosesNaesmsay

3. ﬂaﬂﬂu Remove Checked Titles from Bookshelf

Bookshelf for wannporn chantarakawee
My Selected Titles
2 — Sobre mis escombros Authors: Medina,
T
E.3 Fage 21 espa~aol... E:L::hm):
-ﬁ Fage 21 Llegaban Added: 2003-05-18
Expires:
[ Information Management in Higher Education Authers: Edirizooriva,
Administration: A Slow Drive on the Information Ll
Superhighway Lt
Added: 2003-06-24
Expires:
3 Femaowve checked titles from boakshelf

a,ebrary E‘l BPS
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nmmmmnm{lu Bookshelf

4 o . ) Y qY a A ! Y
1. Wehms Login Geusesuarldnani View your Bookshelf Tua 199 Account tab NNATUUN

A A Aov I 4
N@%gﬂi']ﬂf‘]slf@lﬂﬂﬁ’]iﬂﬂﬂlﬂ'ﬂhl')

a a A 4 dyg
2. AANIABNTDLTDINABDINITA

d145Y Bookmarks 1a Highlight 11130z gasapvadlu Bookshelf o0 Tuiia

My Selected Titles

’b View your " Sobre mis escombros—————2 Authors: Medina,
T
Bookshelf EJ Fage 21 espa~al.. (;thm);

-& Page 21 Llegaban Added: 2003-08-18
Expiras:
Account far
wannporn r Information Management in Higher Education Authots: Edirisooriya,
chantarakawee Administration: A Slow Drive on the Information finpala
Superhighway (Buthan,
o Added: 2003-06.24
Siew Account Info Jags e Expires:
Update Account Infarmation -
P Fage 3 Problems with Current Educational
Change Passward Infarmation Management Practices

0 Howsto manage your account... P\E!’T'IDVE checked titles from bookshelf

=

v g

virhosuaauena15Ndafuly Bookshelf
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